
Digita Virtual Office

Ensuring business continuity and data security has never been more important. Digita Virtual Office, our hosted solution for 
accountancy practices, gives you the flexibility but with the ultimate security for all your software and client data.

Maximise your staff and resources with 24/7 access to your Thomson Reuters® software and email inbox, along with the 
complete Microsoft Office® suite of applications included as standard. 

Digita Virtual Office overview

Work from anywhere with a hosted virtual office for accountants
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Contact us to arrange a demonstration with one of our experts.
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Provides remote access 24/7 to Digita 
software solutions and work emails by 
integrating with your existing email server (i.e. 
Office 365). 

Digita applications are hosted on highly 
secure, UK-based servers in Amazon® Web 
Services (AWS) in a multi-tenant environment.

Automatic data replication between 
geographically separate AWS sites to facilitate 
disaster recovery and business continuity 
using AWS failover technology. 

Utilises high-availability SQL clusters that can 
fail over between the physical datacentres.

Includes Microsoft Office Standard Suite 
(excluding Microsoft Exchange) for all users.

All software updates and upgrades to the 
Digita suite are deployed centrally for you 
by Thomson Reuters, outside of office 
hours, significantly reducing administration 
overheads and IT costs.  

SQL database backups are taken on a daily 
basis, with monthly and annual backups also 
being taken and stored for up to 12 months. 

Optional multi-factor authentication (MFA) to 
provide secure user access to the 
DVO solution. 

Minimal client hardware specifications are 
required to access the system (broadband 
internet connection is required).

The technology hosting the Digita applications 
is maintained and updated for customers 
behind the scenes, and the system has 
virtually unlimited scalability and can be 
quickly flexed according to demand.

All networking and server security is fully 
managed by Thomson Reuters.

The system is monitored 24/7 for security 
and server availability, with a global network 
of staff working to maintain availability.
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